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OPEN FOR BUSINESS IN HAMILTON

Home Builders Insurance Group and parent company Jones DesLauriers Insurance 
Management Inc.  continue to expand across Ontario.  A new Hamilton Office was 
recently introduced to service the firm’s current and future clientele in the Hamilton,  
Halton and Niagara regions.  

Now more than even,  a Home Builders Insurance Specialist is closer to you that you 
may have thought,  offering not only low rates and great coverage but also superior 
service.  “We have grown exponentially in the Hamilton and Niagara markets and we 
felt it was important to get closer to our clients,  to prove our commitment by having 
a local presence.  We are investing in areas where people have invested in us,” says 
Aaron Nantais,  VP of Residential Construction.  

The insurance brokerage now has 8 offices throughout the province – Toronto,  
Belleville,  Port Hope,  Guelph,  Collingwood,  Brampton,  Ottawa and Hamilton.

The new Hamilton office,  located at 30 McNeily Road,  can be seen from the QEW,  
under the parent name Jones DesLauriers Insurance Management Inc. 

Fast Fact

Our Home Builders Insurance 
team is trusted by some of the 
largest home builders in Canada,  
to provide great service and 
competitive rates. 

Like many home builders,  Peter Serrani of Maple Crest 
Homes is loyal to his trades people and suppliers – to the 
extent that he has rarely shops around for competitive 
prices,  trusting his long-time relationships.

But when Maple Crest’s annual insurance premium jumped 
up 175 per cent to $40,000 post 9/11,  Serrani had a tough 
decision to make – pay the price to keep a friend or search 
the market to save some money.  “The bottom line is I have 
to stay in business,”  Serrani says,  adding that as a small 
company building 25 to 30 homes a year,  the additional 
cost was difficult to cover with a couple dozen new homes. 
He also felt that the underwriter was more concerned with 
premiums than properly assessing the risk.  

Serrani recently turned to Home Builders Insurance Group, 
after receiving a newsletter in the Ontario Home Builders 
magazine.   “I wish I called these guys a few years ago,”  he 
says.  Not only were Maple Crest’s insurance premiums 
slashed to $16,000 but he says he has better coverage and 
more confidence that his business is at less risk today.

“These guys are sharp and aggressive,  and they know the 
building industry – they understand my business and my 
needs.  I just have to make a phone call and I get action.”
For Serrani,  this is extremely important.  He used to dread 
renewal time in the past,  knowing there would be new 
terms and conditions in his policy,  but never had the time 
to carefully study the changes and how they would affect 
his business.  It was disconcerting and he never felt entirely 
confident he was receiving adequate coverage. 

“This scenario is all too common”,  says Aaron Nantais,  VP of 
Residential Construction for Home Builders Insurance 
Group.  “It should not matter if you are a large builder and 
can absorb the premium increases.  The bottom line is

A LOYAL BUILDER FINDS AN HONEST BROKER 

there is no need for such a high premium increase or an 
inadequate level or service.” 

Nantais is fully involved with the Maple Crest account and 
takes the time to thoroughly explain coverage to his client. 
As a result,  Serrani is relieved and acknowledges that 
“Home Builders Insurance Group looks at the risk,  not the 
vulnerability.  It is a refreshing approach and I appreciate 
the time they take to explain my policy.  Now I know 
exactly what I have and what I need as my business grows.”

As a client of Home Builders Insurance Group,  Maple Crest 
Homes takes advantage of one of the most comprehensive 
and cost competitive programs for builders on the market 
today.  “There is a critical distinction between other insurers 
who may be generalists and a firm like ours,  which has 
a specialty division that focuses soley on the building 
industry”,  says Nantais.  “After all,  you wouldn’t let a roofer 
do your drywall.” 

As the broker,  Nantais says it is Home Builders Insurance 
Group’s responsibility to source the best coverage at the 
best rates for their clients.  “[Serrani] is busy building homes 
and does not have the time or the expertise to properly 
analyze his coverage every year.  Maple Crest needs some-
one with the expertise and the knowledge to track trends 
and identify possible risks.  That is where we come in – it is 
our job to make sure that Maple Crest has the coverage 
they require and very reasonable rates.” 

For Serrani,  that is a big relief.  He can now completely 
focus on what he does best – build great homes.

Maple Crest Homes 
can be reached at:   905. 304. 0003  
www.maplecresthomes.ca

FEATURED
CLIENT

?

MESSAGE FROM THE PRESIDENT

Our privately held,  employee owned insurance firm is 
committed to the same entrepreneurial spirit as you – 
so it is no wonder we chose to align ourselves with the 
building and construction industry.  

Recognizing the complex coverage requirements of 
this particular industry,  we joined forces with one of 
the leading residential construction insurers to offer a  
program that focuses solely on home builders.  

Since the early 1950s we have been committed to 
providing our clients with quality service and superior 
solutions.  Insuring some of Canada’s largest residential 
construction companies,  our Home Builders Division 
continues to grow at a rate of approximately 30 per 
cent annually. 

We understand your industry and your requirements.  
That is why we choose to work for you.

   Robert Jones
   President

DID YOU KNOW?

Property coverage under most 
Builder’s Risk policies ends when 
construction is substantially complete.  
To insure homes that are completed 
but not yet sold builders typically have 
to buy a separate policy for the home 
until the ownership transfers.  This 
increases the cost of insurance and 
can be devastating if insurance for a 
particular site is not obtained. 

There is a way to eliminate this cost! 
Home Builders Insurance Group offers 
Blanket Builder’s Risk Coverage for any 
site a builder is working on,  including 
unsold homes.  This eliminates the 
possibility of having any 
uninsured homes and 
decreases the overall 
cost of insurance. 

In the Event of a Claim:
• Call emergency services if required
• Identify project site and ensure property is secure 
• Do not admit liability – contact your insurance broker

24 HOUR CLAIMS ASSISTANCE

Home Builders Insurance Group maintains a partnership 
with Crawford & Company,  a leading provider of custom 
claims and administrative solutions,  to offer its clients 
prompt and efficient claims service.  

In the event of a claim,  clients can call Crawford directly,  
provide the HBIG Account Code,  and immediately be 
directed to an assigned Customer Service Representative 
who will guide them through the claims process,  from 
reporting the claim to collecting compensation.  

Each representative is experienced in handling both 
standard and specialized Builders Risk claims.

“We believe that courteous,  dependable service is the 
foundation of our relationships with our customers”,  says 
Trevor Waldron,  AVP of Residential Construction at 
Home Builders Insurance Group.  “We chose Crawford to 
represent our claims department because their core 
values are very similar to our own – honesty,  integrity 
and quality – so we know our clients will receive the best 
claims handling experience possible.”   
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