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MESSAGE FROM THE PRESIDENT

Welcome to our inaugural JDIMI Insurance Report:  
Technology Edition.  As you may already be aware, 
JDIMI has a specialty division,  IQ-I Insurance,  that is 
dedicated to offering thoroughly planned strategies 
to risk management for knowledge-based companies 
nation-wide. 

IQI’s many years of experience insuring a select group 
of businesses operations ensures that our clients are 
properly covered.  Over the years we have created and 
redefined programs for specific technology and new 
media sectors,  often with coverage that is not readily 
available to mainstream insurance brokers.

IQ-I offers a high level of quality and unparalleled 
expertise in the sectors we hand selected to represent. 

We understand your industry and your requirements.  
That is why we choose to work for you.

   Robert Jones
   President

DID YOU KNOW?

Technology Errors & Omissions 
policies are not all created equally. On 
the surface they all seem the same but 
you could be left with only a worthless 
piece of paper in the event that you 
get sued.  You might not be covered!  

Some Insurers deliberately exclude 
many critical areas of coverage, such 
as claims arising from hardware failure, 
any financial transactions, security 
services or security breaches.  

Don’t be surprised at claim time! 

IQ-I Insurance can offer a full review 
of your current program 
and report on exclusions
or conditions you need 
to be aware of.  

Executive Liability Protection 

Directors & Officers face the risk of being held personally 
liable for the decisions they make in the course of managing 
the business,  regardless of the size or type of company. 

YOU COULD BE SUED!

Executives face responsibilities imposed on them under 
common law – if you are not properly informed you could 
be held personally liable for negligence,  failing to comply 
with these and other requirements.  

“The responsibilities of Directors & Officers are constantly 
changing as legislation is modified and updated,” said 
Ian Morris,  Partner at JDIMI and IQ-I Insurance.  

“We understand that you do your best to meet these 
requirements,  but that will not protect you from an 
enormously broad spectrum of allegations.  We have 
made it our job to design insurance policies that will 
provide protection and keep our clients informed of the 
issues that will affect them.” 

Will your insurance policy protect you from employee 
claims of wrongful dismissal,  discrimination and lawsuits 
brought on by competitors,  creditors and authorities?

Have a broker reveiw your current policy – chances are 
you do not have the protection you think you do. 

FEATURED
CLIENT

A VERY GOOD REASON TO SWITCH BROKERS 

Casero Inc.  is a privately held software company, based 
in Toronto,  Canada, offering an innovative and unique 
opportunity for telecommunication service providers to 
rapidly deploy and launch value-added services to their 
subscriber base.  

The company was founded on the principle that the mass 
market awaits broadband applications that are easily 
installed, intuitive, and compelling.  Without this, the mass 
market will continue to be frustrated by an imperfect mess 
of devices,  applications and content. 

This type of business evidently requires unique protection. 

JDIMI’s technology specialty division,  IQ-I Insurance,  was 
approached by one of its client’s former CFO,  Rob Crocker, 
who had recently joined Casero in the same role.  

“We were looking for a second opinion on our insurance 
coverage and its pricing,” said Crocker.  “Something did not 
seem quite right.  Having worked with IQ-I before,  I knew 
that they would identify the problems and deliver the 
solutions we needed.” 

From storage to back up,  photos to music,  digital frames 
to IPTV,  Casero's products and infrastructure simplify the 
broadband experience for the mass market.  Their personal 
content applications drive active social networks and 
create individual digital lifestyles.  

Upon reviewing Casero’s existing insurance program,  the 
IQ-I Insurance team reported that Casero’s pricing was high 
and that their coverage was based on traditional technol-
ogy Errors & Omissions wordings,  which did not address 
the content exposures they may face due to the nature of 
their business.  Despite having someone else’s content 

stored on their software,  Casero could have faced media 
liability charges that their existing policy would not cover. 

The result?  The IQ-I team could provide the client full 
media liability wordings which included this overlooked 
coverage, as well as Denial of Service and Intellectual 
Property coverage,  all at 25% less than the previous year.  

Casero,  however,  had a long-term business relationship 
with their existing broker and wanted to give them the 
opportunity to respond to IQ-I’s coverage concerns and 
recommendations.   

Their response was the media exposure faced by Casero 
was a risk of doing business and that no coverage was 
available to address these issues. 

“Casero was looking for a second opinion on their coverage 
and pricing,  not necessarily a reason to switch brokers,” 
said Colette Hustwick,  Account Executive on the Casero 
insurance team.  “But this was a very good one.” 

“IQ-I’s advantage over other brokers is years of experience 
focusing solely on knowledge-based sectors.  We anaylize 
and understand the sectors we represent and ensure our 
clients have a program in place that is catered to their 
specific operations.” 

IQ-I Insurance’s in-depth feedback and knowledge of their 
client’s business sector made the Casero’s move to its new 
insurance broker an easy and obvious decision. 

Casero can be reached at:   
416.913.6180 
www.casero.com

1.877.232.9996  www.IQIinsurance.com

Our Insurance
EXPERTS 
work for you!

Ian Morris
Partner, Account Executive
416.234.6882

Danny Sgro 
Partner, Account Executive 
416.234.6380

Colette Hustwick
Account Executive 
416.234.6389

Michael Loeters 
Account Executive 
416.234.6384

Better Understanding.  Better Protection.

TRUST AN INSURANCE BROKER THAT SPECIALIZES IN  YOUR INDUSTRY!

A Division of A Member of
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Electronic Game Developers/Publishers 
E-Mail Marketing Companies 
Web Broadcasting 
Data Mining and Data Processing
Custom Software Development 
Application Service Providers
Network/Telecommunication Systems 
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SAME GREAT SERVICE,  WITH A NEW LOOK

IQ-I Insurance,  a high recognized technology focused insurance firm,  recently 
redesigned its corporate image to better match that of its parent company,  Jones 
DesLauriers Insurance Management Inc. (JDIMI).  As a specialty division of one of the 
largest independent brokerages in Canada,  the IQ-I branch is committed to offering 
its clients with only the best insurance experience. 

Although the specialty division rebranded their corporate image to reflect the 
professionalism of JDIMI,  its focus remains the same.  IQ-I Insurance continues to 
serve various knowledge-based industries,  predominately in the area of new media,  
by providing professional insurance services and rates for its valued clients. 

Comprehensive coverage,  competitive rates and 24 Hour Claims Assistance are key
services that separate IQ-I from other brokers.  The firm’s IQ-I team has a proven

Fast Fact

Insurance is typically a slow 
moving industry unaccustomed 
to the needs of fast moving 
entrepreneurial organizations. 

IQ-I Insurance moves at a speed 
that will meet the needs of your 
growing operation.

 

track record in the insurance industry, bringing 
you a level of expertise that will give you,  as a 
client of the firm, peace of mind.  

Insuring knowledge-based industries,  IQ-I 
remains a leading provider of insurance 
solutions and services for the technology
and new media sectors.  
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SAME GREAT SERVICE,  WITH A NEW LOOK

IQ-I Insurance,  a high recognized technology focused insurance firm,  recently 
redesigned its corporate image to better match that of its parent company,  Jones 
DesLauriers Insurance Management Inc. (JDIMI).  As a specialty division of one of the 
largest independent brokerages in Canada,  the IQ-I branch is committed to offering 
its clients with only the best insurance experience. 

Although the specialty division rebranded their corporate image to reflect the 
professionalism of JDIMI,  its focus remains the same.  IQ-I Insurance continues to 
serve various knowledge-based industries,  predominately in the area of new media,  
by providing professional insurance services and rates for its valued clients. 

Comprehensive coverage,  competitive rates and 24 Hour Claims Assistance are key
services that separate IQ-I from other brokers.  The firm’s IQ-I team has a proven

Fast Fact

Insurance is typically a slow 
moving industry unaccustomed 
to the needs of fast moving 
entrepreneurial organizations. 

IQ-I Insurance moves at a speed 
that will meet the needs of your 
growing operation.

 

track record in the insurance industry, bringing 
you a level of expertise that will give you,  as a 
client of the firm, peace of mind.  

Insuring knowledge-based industries,  IQ-I 
remains a leading provider of insurance 
solutions and services for the technology
and new media sectors.  


