AUTO INSURANCE

INSURANCE SOLUTIONS
ON THE ROAD

At Jones DesLauriers Insurance Management Inc., you get comprehensive and professional
advice from a broker who knows and understands your auto requirements. We can provide
coverage for any of your personal vehicles — Automobiles, ATV’s, snowmobiles, and motorcycles.

You are the client. We act on your behalf, canvassing the market for quality and cost efficient
insurance products. The insurance market is always changing: our dedicated personal lines team
can help you adjust to the changes.

Our qualified brokers and trained customer service agents work around your schedule to ensure
that all your questions are answered with accurate and current information. We offer a wide
choice of innovative policy features, competitive premiums and 24 hour claims assistance from
our reliable insurance partners.

We can also assist is decoding the myths about auto insurance, such as:

* The insurance premium charged to you, the customer, does not change if you go through an
insurance broker. We are there to ensure you get the best possible price.

* In addition to age, insurance rates are based on the driver, past claims, traffic convictions
and vehicle information.

* No-fault insurance is a system that enables your Insurance Company to compensate you,
when an accident occurs, regardless of who is at fault, to provide benefits to injured victims
as quickly as possible.

* Insurance companies are not able to change their insurance rates and/or premiums unless
approved by the Government. Tabs are often kept to record how much they are charging.
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Dedication Our people continue to make us one of the
best performing brokerages in North America.
Each of our employees is empowered to
ensure the best possible customer experience.

Experience Each of our clients is important to us. We
ensure that you have the best people and
means possible looking after your account(s),
providing you with the peace of mind that
everything is taken care of — we are here
to help you.

Claims Assistance We are there for you when you need us the
most, 24 hours a day. We will assist in the
investigation, review, adjusting and defense
or settlement of claims or other incidents.

Competitive Rates Our brokers, representing over 15 personal
lines markets, are well equipped to negotiate
the best rates for you.

Quote Requests Quote requests processed by phone will not
exceed 15 minutes. On-line applications will
take approximately 12 minutes and our batch
process allows quotes to be sent the next
business day.

Delivering excellent service to each of our valued customers is a way of life for all of our
employees here at Jones DesLauriers Insurance Management Inc. Our team has the understand-
ing, expertise and experience to manage even the most complex insurance challenges.

Call us toll-free to reach one of our broker representatives in your area to discuss
your specific requirements and the value added services we can provide.

1.877.232.9996
www.jdimi.com
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